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Downloading My XPlor on to your phone 
 

I hope that the process of going into ‘My XPlor’ was an easy one and now it’s time to add the app to 
your phone so you can start booking your children into care. But this is the easy bit and you will love 
how simple it is to keep track of your bookings, add or cancel days, or remind yourself which days 
you have booked in!  
 
As a parent/guardian, you have access to either the following platforms: 

1. Home App (recommended) 
2. Home Web 

 
 
You can download the Home App                via the App Store or Google Play Store. 
 
 
It is recommended that all families download the Home App via the App Store for access on your 
mobile device, as you will have easier access then the Home Web. 
 
Home Web is where you can  

 Save your payment information (Primary Carers only) 

 View your finances (Primary Carers only) 

 Sign your child’s CWA to begin the Child Care Subsidy process 

 View documentation, Canvases and Tables created by educators for your child 

 It will not allow you to make bookings 
 
 


