
Hi to all our wonderful families!

We hope all the children had a great return to school for 2023, and the first term was a great success. We welcome back our returning
families and a warm welcome to all our new families for the April School Holidays. 

We have some fantastic activities planned for the holidays! Excursions we have planned is - The Skate Rink, Indoor Beach Volleyball, 
SW Pools and a visit to the Skate Park and Baskin Robbins!
Some of the other fun activities we have planned are: Wild Water Days, Oriental Day, AFL Footy Day, Engineering Challenge Day,
decorating our FOGO bins and learning how to recycle and lots more!  As we can not list everything we do during the day, the program
only shows a small amount of the fun activities the children participate in and are normally jam packed with additional fun things for
them to do! Days are booking super fast so please get in quick as we do not have a Waitlist... 

Please note the first day of our Program will commence on the Tuesday 11th April 2023.
 

Change to Xplor Booking System - Thank you for your patience with the rollover to the new Booking System XPlor, I understand there
has been some frustrating moments when using the system but I am sure we will all get used to the new system in these holidays. 
Just a few things to remember - 

Statements - Please ensure you are checking your statements on a regular basis. Charges will not show up on your account until the
following Monday of care - for example if your child/ren were booked in on Thursday 9th and Friday 10th February the charges will not
show on your account until the following Monday 13th February. I will be sending statements via email on a weekly basis. 

Bookings - You will only be able to create bookings through your mobile app and not through your web account. For further information
on how to create bookings please head to our ERC website page. It is very important to ensure your booking is notified as ‘CONFIRMED’.
If your bookings are coming up as a ‘REQUEST’ this means you’re booking has been placed on a Waitlist and you will be notified of any
cancellations. You will not be guaranteed a booking if it is a request. 

Cancellations - If you wish to cancel a day, – click on the day and mark as ‘Absent’ – it’s that easy! Please bear in mind that if you try to
cancel a day booked less than 7 days prior, this is in our non-refundable time and that day booked will still be charged. 

If you require more in detail information or have any other enquires please head over to our Eaton Recreation Centre website and all
information is listed under Vacation Care.

Afternoon Tea- Just a reminder to please provide your child their own Afternoon Tea. For the sake of our staff and sanity please send….
Plenty of food & more food for your child each day!

Online Ordering - To make the morning rush easier for you, we are now offering an Online Ordering system for Vacation Care lunches.
Please head over to our website - https://erc.dardanup.wa.gov.au/ -  click on Visit - Facilities - Vacation Care Lunch Orders to complete
your order quick and easily.
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Our awesome staff for these holidays will be -

Tracey, Katelyn and Emma (Qualified Staff)

Amarah, Gabrielle, Jalpa, Nathan, Ryley, Bailey and Alannah (Assistants)

 



Cancellations
All cancellations must be made via your My XPlor App and an
email to vacation.care@dardanup.wa.gov.au. Cancellations will
not be accepted over the phone. If you cancel a day via My XPlor
App, you must also email your cancellation to
vacation.care@dardanup.wa.gov.au at the same time to ensure
that you are not charged unnecessarily.  Cancellations for any
reason made within 7 days will be charged full fees. 

 

Our staff use Educa – 
This is a parents only online portfolio – to write
learning stories and post photos. When you enrol
you will receive an email to make an account. We
are re-introducing Educa so if you have used this in
the past, you will start to receive notifications from
us, please let us know if you are not receiving any.
If you are a new family, and have not received an
email once you have placed a booking please let us
know and we can resend the invitation. 

 

Bag, hat and shoes
Drink bottle with water
Packed lunch (or money for lunch
order)
Morning Tea and Afternoon Tea
Change of clothes and towel on
water days

What to bring

 

Feedback form: Available from
reception 
Educa: Your comments are
always welcome via our Educa
posts
In person: Feel free to speak
directly to one of our Qualified
Staff Members
Facebook: Shoot us a PM on
our Facebook Page

Have any questions, suggestions or
concerns?
Our Children Services Team Leader
is in the office from 8.30am to
4.00pm Monday to Friday and can
be contacted on 9724 0409 or at 
vacation.care@dardanup.wa.gov.au
You are also welcome to contact us
any of the following ways: 

Asthma / Anaphylaxis
Allergies or diet
Medication
Additional needs
Behavioural issues
Guardianship orders

Have your child’s needs changed? - Please let us
know as soon as possible if there is anything we need
to update, including:

 

As we are a SunSmart service please ensure your child packs a
SunSmart hat (legionnaire style or wide brimmed). We also
recommend children wear t-shirts so their shoulders are covered.
Children will be required to apply their on sunscreen before we
head outside. On water play days, please ensure children are
wearing either a rashie or t-shirt over their bathers, 

 



 
Please remember we are a NUT FREE ZONE - This includes

peanuts and tree nuts.

Shoes with Wheels (“Heelies”)  - Shoes with wheels are not
allowed in our Centre for safety reasons and also to protect our
courts.  

Beyblades - Beyblades are no longer allowed at Vacation Care
unless they are a programmed activity.

Electronics Policy – We have a total ban on all electronic
equipment from home (unless otherwise indicated on the
program). This includes mobile phones, iPads, iPods, Tablets, DS
Games and any other electronic device. We ask parents to check
their child’s bag before bringing them into care. 

Toys and Games from home - Please leave toys, games and
expensive items at home as we do not take responsibility for any
items that are lost, broken or stolen.

Listen and be responsive to others, especially staff
Follow directions given by staff and be respectful at all times
Appropriately play in small and large groups
Interact safely with others at the service
Complies with all rules at the service
Communicate their needs with others
Treat all equipment and resources with care
Understand they are never to leave the service unless with a guardian
Swearing, spitting, hitting or unruly behaviour will not be tolerated at the service

We have recently reviewed and updated our behavioural policy to ensure the safety of not only your child at our
service but all children and staff on site. I have included below a reminder of the expectations of acceptable
behaviour from all children and to view our Behaviour Steps Chart. This chart will be displayed down in our
Vacation Care Room



Tired of preparing food? 
Haven't got anything in the cupboard?

Check out our Vacation Care Menu

Put your child's name and select preferred food, writing the
quantity and if it is for Morning Tea, Lunch or Afternoon Tea
Running out of time? You can now order Online - head to
Visit - Facilities - Vacation Care Lunch Orders
Once completed hand this to the staff at Reception so they
can then process your order and payment
Please order preferably before 10am on the day required
Please indicate if your child suffers from any food allergies
on the order sheet. This will ensure your child's meal does
not come into contact with such foods
EXCURSION DAYS- Orders can only be cold food and need to
be in by 9am no later

 
HOW TO MAKE AN ORDER


